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How to submit a Spouse of Irish National
Application on the ISD Customer Service Portal
Use this form if you are married to, or in a civil partnership with an Irish National AND
you
1. Entered the State on a Short Stay ‘C’ visa
OR
2. Are an asylum seeker
OR
3. You do not hold a valid immigration permission
OR
4. You have been refused registration as the spouse of an Irish National
More information is available at
www.irishimmigration.ie/my-situation-has-change...

1 Navigate to https://www.irishimmigration.ie/ and click 'I am in Ireland but my
circumstances have changed'.

https://www.irishimmigration.ie/my-situation-has-changed-since-i-arrived-in-ireland/spouse-civil-partner-of-irish-national-scheme/#Spouse
https://www.irishimmigration.ie/
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2 Click 'Click here for more information'

3 Click 'The spouse of an Irish national' tab.
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4 Click 'Entered on a Short Stay ‘C’ Visa, are an asylum seeker, or you do not hold a
valid immigration permission, or have been refused registration'.

5 Open the Spouse of Irish National Form
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6 Fill out this form and save it along with your supporting documents

7 Go to the Customer Service Portal
https://www.irishimmigration.ie/contact-immigration-service-delivery/

https://www.irishimmigration.ie/contact-immigration-service-delivery/
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8 Click 'Submit Query'

9 Select Query Category - Domestic Residence and Permission,

Select Sub-Type Query - Submit an application to DRP

Select Topic of Query - Spouse of Irish National
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10 Click Next

11 In Details of Query field type 'Spouse of Irish'.
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12 Click 'Choose File' and upload your application form. It is not possible to upload
supporting documents at this stage. See steps further on.

13 Click this 'Submit Query'
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14 In order to upload supporting documents you must create a portal message.
Proceed as follows.

15 Click "Queries"
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16 Click the query (application) you just created
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17 Click 'Query History'

18 Click 'Add Portal Comment'
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19 Choose your supporting documents.  Please note: we only accept PDF, JPEG     
and PNG file types up to 5MB for each portal comment 

20 In Comment box type 'Supporting Documents'
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21 Click "Submit"

22 Click "Close Query"
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23 Click "Close"

24 Your application form and supporting documents are now submitted. They will be
reviewed by a case worker and if there is any further information or
documentation required you will be contacted on the Customer Service Portal




