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the escorting officers towards returnees was firm, but fair and respectful. Throughout the 
operation, there were good examples of rapport building by the escorting officers with the 
returnees. 
 
At the operational briefing, the use of video footage from a previous forced return operation 
provided a good demonstration of how the operation would be managed. While it is accepted 
that this footage is intended for internal briefing purposes only, using facial images of 
returnees is not necessary for a briefing aide and footage should be anonymised to protect 
their privacy. 
 
At the boarding stage, two returnees were concerned that their images were being recorded. 
This was later confirmed by the Escort Lead. If future forced return operations are going to be 
visually recorded, all returnees should be told in advance that this will occur, the reason 
explained and an assurance provided that their privacy will be protected. 
 
The quality of food provided by the air carrier was of a lower standard than expected and the 
serving of pork sausages as part of a full-Irish breakfast was inappropriate. It is important that 
air carriers provide refreshments of sufficient quality and food that caters for all dietary needs.  
 
Following the handover of property to returnees on arrival in Islamabad, two complaints were 
made that items of personal property were missing. This briefly delayed the handover process. 
At the time of receiving a returnee’s property from a third party, the garda escort teams 
should ensure that the returnee is aware of the contents, and if necessary, make enquiries to 
find any missing items. This would avoid the situation that arose during the handover to the 
local authorities and at a time when this issue could not be resolved.  

 
 
Good Practice 
The development of a bespoke human rights training course for those garda personnel 
involved in the returns process is welcomed and considered to be good practice. 
 
 

Recommendations 
As a result of observations contained in this report, three recommendations are submitted for 
consideration. 
 
1. Any use of video or still footage of returnees by An Garda Síochána should be anonymised 

to protect their privacy.  
 
2. If forced return operations are going to be visually recorded by An Garda Síochána, all 

returnees should be told in advance that this will occur, the reason explained and an 
assurance provided that their privacy will be protected. 

 
3. The Department of Justice must ensure that air partners provide refreshments of sufficient 

quality and food that caters for all dietary needs. This should be specified in the flight brief.  
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4. At the time of receiving a returnee’s property from a third party, the garda escort team 
should ensure that the returnee is aware of the contents, and if necessary, make enquiries 
to find any missing items.  

 
 
 
 
 
 
 

   
     




